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Write down 5-10 words that immediately
come to mind when you think about 
Deaf and hard of hearing individuals.



In the chat, share some words you believe comes 
to mind when Deaf and hard of hearing 

individuals think about hearing individuals.



Deficit as a Mindset

“They (deaf children) become disabled by 
people who are anxious to make them ‘normal.’ 

Their lack of language, not hearing, becomes 
their most severe handicap.”

- Carla A. Halpern







“It’s not about your intent. It’s about your impact.”
- Franchesca Ramsey



Addressing Unconscious Biases



Decoupling Unconscious Bias

Normative Bias

Performance Bias

Confirmation Bias

Performance-Attribution Bias

Likeability v. Competency Tradeoff

Maternal Bias & Debasement Filter
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Privilege Exists



How do we drive change?



“Awareness is the greatest agent for change.”
- Eckhart Tolle



Would you answer the two questions from the 
beginning of today’s session differently?
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